
Marco Paulo 
product, user experience and design 

Personality 

Traits
High Openness
Creative and inventive individual with a  for the
cutting-edge. 
High Agreeableness
Considerate, kind, and generous, always interested in the 
needs of others. 
Moderate Emotional Stability
Can handle in most tough situations, rarely letting adversity 
get to him. 

+351 913550081

uxmanager@marcopaulo.pt

linkedin.com/in/marcoacpaulo



experience 

Product Lead
Sweatcoin 

Head of Product Design
Global Shares Nov 2018 - Oct 2019 (1 year) 

Product Owner 
FocusBC - Google Cloud Partner Jun 2017 - Oct 2018 (1 year 5 months) 

Product Owner

Head of User Experience
Staffbase

 

Head of Design
(T[JWȂJ]

 
Sep 2020 - Aug 2021 (1 year)

Aug 2021 - (present)

Connect design effort with product and business strategy

Recruiting and retention strategies
People and performance management 
Design Education programs



Head of UX 

Designer

UX Designer 
Clavis Insight (Now Edge by Ascential) Mar 2014 - Aug 2014 (6 months) 
nterface prototyping and design. 
User segmentation and product research. 
User experience evaluation research. 
Information architecture for big data user interface product. 

Ux Designer 
Trimble Inc. May 2012 - Feb 2014 (1 year 10 months) 

 

More detailed information and additional roles 
linkedin.com/in/marcoacpaulo 

First prize award 
City apps category 2014  
Vodafone big apps

Certi Scrum Product Owner  
Certi ant ID: 000591160

Product Designer



training  
and education 

Innovation Immersion programme Second Home, London by: various 
The Lean Product and Product Innovation Through Ethnographic Research by: various 
Scrum Product Owner  by: Peter Stephens, Scrum Alliance 
Object Oriented UX workshop by: Sophia Voychehovski 
Better Meetings by Design workshop by: Kevin Hoffman 
User Interviewing Techniques workshop by: Liz Danzico 
Prototyping a Responsive Design workshop by: Jason Cranford Teague 
Discussing Design : The Art of Critique  by:Adam Connor 
Designing Dashboards: The Do’s, Don’ts, and D’ohs!  by:Hagan Rivers 
Designing for Touch  by: Josh Clark 
Designing Social Interfaces  by: Christian Crumlish 
Lean UX: Getting Out of the Deliverables Business by: Jeff Gothelf 
Information Visualisation: Letting Data Tell the Story  by: Noah Iliinsky 
Do-It-Yourself Usability Testing by: Steve Krug 
Designing with Patterns  by: Bill Scott 
Visual Design for Web Applications  by: David Rivers 
Designing Humanity into Your Products  by: Bill DeRouchey 
Why Designers Fail and What to Do About It  by: Scott Berkun 
Getting Users to Their Content  by: Jared M. Spool 
Field Studies: The Ultimate Tool in Your Usability TTTQGT]  by: Kate Gomoll 
Demystifying Usability Tests  by: Christine Perfetti 
Streamlining the User-Centered Design Process  by: Carolyn Snyder 

Instituto Superior de Educacao e Ciencias (Lisbon) 

2001 Transfer to the second year in Lisbon University 
New Media and Communication 
Instituto Superior de Tecnologias Avancadas 

2000 Degree (un
Communication and Media 
Instituto Superior da Maia 

Enterprise 
Design Thinking 
Practitioner

Insights for Innovation
IDEO U - 9482-2297564

Designing for Change
IDEO U - 9482-2297564



Product Vision De
Digital Product Roadmap 
User Research  
User Interface Design  
User E]perience Design  
Interaction Design  
Information Architecture  
Creative Direction  
Digital Product Launch  
Agile methodologies 

Atlassian Jira  
Atlassian Con
Notion 
Looker  
Optimizely  
Heap Analytics  
Fullstory  
Invision  
CSS 
HTML  
Miro  
Sisense BI  
Intercom  
Abstract  
Sketch 
Figma 
Usability Hub

tools  
and pro es 


